
General mandatory terms and conditions of sale and 

commercial cooperation in the company Oemeta Polska, a 

limited liability company with its seat in Wrocław, registered in 

the Entrepreneurial Register of the National Court Register 

under the no.0000204515, Tax Identification No. 897-16-93-820 

and Regon State Statistical No. 932994460 (herein after 

referred to as “OEMETA POLSKA”).  

 

The following general terms and conditions of sale and commercial 

cooperation (hereinafter referred to as “the general conditions”) 

constitute an integral part of every sales and purchase agreement                    

concluded with OEMETA POLSKA, on the grounds of which a 

purchaser buys the goods sold by OEMETA POLSKA, unless any 

special conditions have been agreed.  

 

I. Price Offer: 

 

1. OEMETA POLSKA sells its goods to purchasers at the prices 

indicated in a valid price offer prepared individually for each 

purchaser. 

2. The price offers are always prepared in writing and delivered 

together with current general conditions via traditional post, fax, e-

mail, or personally. 

3. The price offer is valid during the period indicated thereof. 

4. The prices provided by OEMETA POLSKA are always the net 

prices and the value-added tax has to be added according to the 

rates valid on the day of the VAT invoice issuance. 

5. The goods’ prices in the price list are expressed in PLN, but in 

particular cases they are expressed in EUR. The prices in EUR on 

an invoice shall be converted into PLN in line with the average EUR 

selling rate of the National Bank of Poland on the day of the invoice 

issuance. 

6. Possible discounts resulting from promotional actions or 

individual arrangements with ordering parties are to be confirmed in 

writing by OEMETA POLSKA in the order acceptance. 

7. OEMETA POLSKA reserves its right to change the prices without 

prior notice, unless such a change has been agreed individually 

with a customer.  

 

II. Orders, Agreement Conclusion 

 

1. The orders are to be submitted only in writing via traditional mail, 

fax, e-mail, or personally. 

2. The order must include: the type of the ordered articles, quantity, 

unit of measurement, required deadline, delivery place, the data of 

purchaser, his or her address and telephone number. The 

company’s stamp is to be affixed on the order and include a date 

and a legible signature of the people who are authorised to submit 

orders. Moreover, the order should indicate a selected form of 

delivery (own transport or organised by OEMETA POLSKA, with or 

without unloading).  

3. If the customer submits the order for the first time, he or she is 

obliged to deliver also a copy of: a business registration certificate 

or a valid copy from the Entrepreneurial Register of the National 

Court Register, a certificate of Regon State Statistical Number 

Assignment, and a decision on assigning the Tax Identification 

Number. 

4. The order should also provide information about the necessity to 

include additional documents such as: quality certificates for the 

marked batch of goods. 

5. An act of submitting an order is tantamount to the acceptance of 

these general conditions by the purchaser.  

6. OEMETA POLSKA does not take any responsibility for mistakes 

in the orders.  

7. A sales-purchase agreement is concluded at the same moment 

when OEMETA POLSKA approves the order in writing. The 

approval shall be delivered to the purchaser via traditional mail, fax, 

e-mail, or personally. 

 

III. Delivery Conditions, Transport 

 

1. OEMETA POLSKA provides the transport of goods within the 

Polish territory free of charge.  

2. If the customer provides his or her own transport for the ordered 

goods, they are entitled to a discount. Such a discount is agreed 

with the commercial manager.  

3. The deliveries of goods to the customer shall be executed only if 

the transport organised by a forwarding company working with 

OEMETA POLSKA at the time has an access to the destination 

place.  

4. The receiving party is responsible for the organisation of 

unloading. The time of unloading a vehicle is maximally 1 hour. 

OEMETA POLSKA Company can charge the ordering party for an 

extra time beyond the above mentioned time limit.  

5. The ordering party bears the costs of unloading or the costs 

resulting from a possible damage of the goods during unloading.  

6. The goods delivery is to be confirmed by a legible signature and 

date on a delivery document (a stock issue confirmation and 

waybill). 

7. The delivery is performed between 2 and 10 working days from 

the day of the order submission if stock allows. 

8. In particular cases the deliveries shall be performed in an 

individually established term.  

9. Collecting goods on one’s own account from the warehouse of 

OEMETA POLSKA is possible after prior arrangements, on working 

days between 8.00 am and 4.00 pm. 

10. The responsibility for possible damages or loss of the goods is 

transferred from OEMETA POLSKA to the ordering party when the 

goods are loaded from the warehouse of OEMETA POLSKA to the 

ordering party’s vehicle or the vehicle of the carrier providing its 

transport services for the orderer.  

11. If OEMETA POLSKA transports the goods, the risk of loss or 

damage is transferred from OEMETA POLSKA to the ordering party 

once the goods have been delivered to the place of destination. 

12. Any deficiency in the quantity of the delivered goods in 

comparison to the quantity indicated in the waybill can be reported 

exclusively when a batch of the goods is handed over, by an 

appropriate entry in the waybill and stock issue confirmation. 

 

4. Warranty for Flaws in Goods 

 

1. Any notification about a flaw of the goods is to be provided to 



OEMETA POLSKA immediately after its detection and in writing 

with return receipt. 

2. In the case of a complaint, the ordering party is obliged to render 

the goods available to OEMETA POLSKA at every request in order 

to allow for their examination. 

3. To state the existence of the flaw OEMETA POLSKA can order a 

technological evaluation. In such a case the complaint examination 

will be undertaken after receiving the evaluation’s results. 

4. The claims resulting from the complaint referring to the 

purchased goods are not the basis to withhold the payment for 

these goods.  

5. The regulations of the Civil Code shall apply within the scope of 

OEMETA POLSKA Company’s responsibility on account of the 

warranty for the sold goods in reference to the issues not provided 

for herein.  

 

IV. Return of Goods 

 

1. OEMETA POLSKA enables its customers to return the 

purchased but unused goods, provided that the following conditions 

are observed. 

2. The goods can be returned within 14 days at the latest from the 

date of their delivery or collection after a prior written notification 

sent to OEMETA POLSKA. 

3. The ordering party is obliged to return the purchased goods to 

the warehouse of OEMETA POLSKA from which the goods have 

been handed over to the ordering party or collected in order to 

deliver them to this party during working hours of the warehouse, 

following the time limit mentioned above in point 2.  

4. The returned goods will be accepted only if they are still in the 

original, undamaged and factory-sealed package. 

5. The ordering party bears the costs of the return (transport, 

unloading). 

6. The purchaser cannot return the goods which: 

a) are not in current sale and have been imported to an individual 

order; 

b) are used devices such as: refractometer, dispenser, skimmer, oil 

separator etc.; 

c) have been purchased in a promotion or are cut-price goods; 

 

V. Payments 

 

1. The payments shall be settled on the grounds of the VAT 

invoices issued by OEMETA POLSKA on account of the sales of 

the goods. 

2. The ordering party is obliged to transfer the payments within the 

time limits both indicated on the VAT invoices to the bank account 

of OEMETA POLSKA (also indicated on the VAT invoice) or to 

settle them in cash at OEMETA POLSKA Company’s cash desk. 

3. The customer can be entitled to purchase the goods with 

deferred payment, provided that the ordering party follows the 

terms and conditions individually agreed and OEMETA POLSKA 

has confirmed such an entitlement in the order acceptance.  

4. The payment is deemed settled once the money transfer is 

posted on the bank account of OEMETA POLSKA. 

5. If the order for the goods of OEMETA POLSKA is submitted for 

the first time before issuing a VAT invoice or before shipping or 

collecting the goods, the ordering party is obliged to pay the total 

amount for the price of the ordered goods indicated in a pro forma 

invoice issued by OEMETA POLSKA.  

6. If the payment becomes overdue, OEMETA POLSKA reserves a 

right to suspend further deliveries. 

7. In the case of late payment settlement, OEMETA POLSKA will 

charge the statutory rates for each day of delay. 

8. The ordering party undertakes to bear any costs referring to the 

pre-litigation and litigation enforcement of claims resulting from the 

failure to settle the amounts due or delay in their payment for the 

purchased goods. 

 

VI. Retention of Title 

 

1. The delivered goods remain the property of OEMETA POLSKA 

until the ordering party pays the amounts due in total for the 

purchased goods. 

2. In the case of mixing the goods belonging to OEMETA POLSKA 

with the ordering party’s goods, both parties become co-owners of 

all commodities. 

 

VII. Pallets and Packages 

 

1. OEMETA POLSKA does not trade pallets. The pallets used 

during deliveries are provided by the warehouse of OEMETA 

POLSKA. 

2. Such packages as canisters, barrels, or containers are not 

returnable. 

 

VIII. Final Provisions 

 

1. The matters not provided for herein the valid written 

arrangements between the parties as well as the provisions of the 

Civil Code will be applicable. 

2. Any modifications or amendments hereto shall be executed in 

writing on pain of nullity. 

3. If particular provisions hereof prove to be illegal, invalid, or 

ineffective, the remaining regulations hereof still apply and are 

binding for both parties. 

4. The Polish law constitutes the grounds for settling possible 

disputes resulting from the conclusion hereof. 

5. Any disputes shall be settled by a competent court of local 

jurisdiction over the seat of OEMETA POLSKA. 

6. These general conditions are valid until 01.09.2010. 

 

 

 


